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Download and Install Citrix Client

In order to use the CCCasper website, a Citrix client must be downloaded and installed. There are two
locations to get to the Citrix Client download page.
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1. From the initial CCCasper login page, select the CCCasper Citrix Client Download link at the
bottom-middle of the page. OR

2. Once logged into CCCasper, select the CCCasper Citrix Client Download link on the right pane.

3. Either method will bring up the below web page:

National Institutes of Health
Clinical Center

NIH

How to Log into CCCASPER
- CCCASFPER Loqg in Instructions PDF

Citrix Client Downloads
Mote: Uninstall all older Citrix clients / plug-ins first

- Windows 10/ Windows 8 / Windows 7 - Citrix Workspace App 1911
- Windows Citrix Installation Instructions PDF

- Mac 05 10.13, 10.14 and 10.15 — Cilrix Workspace App 1912
- Mac 08 X Citrix Client Installation Instructions FDF

PIV Card Instructions
For assistance contact the CC Service Center at 301-498-8400 or visit
https://ocio.nih.gov/Smaricard/Pages/default aspx

Important Notes

*** If you cannot load CRIS from CCCASPER on a Mac: ***

1. Update the Citrix client using the link above

2. Rename the computer to 15 characters or less with no spaces or special characters.
3. Call CRIS support at 301-496-8400 to have the new compuier name registered.

- - - - - % - a - - - - i . s P

4. Select the appropriate link for downloading the Citrix Client.
5. These steps will guide you to install the Citrix Client for Windows. If you need the Citrix Client
for Mac, please follow this guide instead: Mac OS X Citrix Client Installation Instructions PDF
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https://www2.cc.nih.gov/citrixclient/supporting/CITRIXMacInstallationInstructions.pdf
https://www2.cc.nih.gov/citrixclient/supporting/CITRIXMacInstallationInstructions.pdf

6. Depending on your browser you may be able to click the Run button at the bottom of the
browser window. In other browsers you may need to open your Downloads folder and find the

CitrixWorkspaceApp.exe to run it.

7. You may get a Security Warning when running the program. Select Yes to continue.
8. Click the Start button to continue the installation.

Do you want to run this file?

MName:  ChUsers\mortente\Downleads\CitridWorkspaceApp.exe
Publisher: Citrix Systems, Inds
Type: Application

From: C:\Users\, \Downleads\CitridWorkspaceApp.exe

. While files from the Internet can be useful, this file type can potentially
‘\ﬁl harm your computer. Only run software frem publishers you trust.
v

- What's the risk?

Open File - Security Warning x

' Workspace

@ Citrix Workspace X

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,

- Allow applications access to your webcam and
microphone,

- Allow applications to use your location,

- Allow access to local applications authorized by your
company.

- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer,

CiTRIX'

9. Accept the license agreement by checking the box and click the Install button.
10. You will see messages that the program is installing. It may take some time to be patient.

@ Citrix Workspace

@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed.

(CITRIX LICENSE AGREEMENT

[Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
iproduct(s) and/or service(s).

CTX_code EP_R_A10352779

| accept the license agreement \

Install Cancel

Installing Citrix Workspace app... @

11. Once the installation is complete, click the Finish button.
12. You may also be prompted to restart your computer. Select the Yes button to restart the

computer.
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@ Citrix Workspace

CITRIX

V Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later,

Citrix Workspace

You must restart your computer to complete the installation,
Do you want to restart now?

’ Yes Mo

- Add Account Einish

13. Once the restart is complete, log back into your computer.
14. You will see a pop-up window for Citrix Workspace. This is not needed.

@ Citrix Workspace

Add Account

by your IT department:

Enter your work email or server address provided

\

Do not show this window automatically at sign-in.

Close

15. Check the Do not show this window automatically at sign-in checkbox.
16. Select the Close button to close the window. This should suppress it from appearing again.
17. Installation is complete. If you need help with CCCasper Citrix Login please refer to: CCCASPER

Log in Instructions PDF

18. If you are having problems with downloading or installing the Citrix Client, contact the CC

Service Center at 301-496-8400.
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https://www2.cc.nih.gov/citrixclient/supporting/CitrixCasperLoginInstructions.pdf
https://www2.cc.nih.gov/citrixclient/supporting/CitrixCasperLoginInstructions.pdf
https://www2.cc.nih.gov/citrixclient/supporting/CitrixCasperLoginInstructions.pdf
https://www2.cc.nih.gov/citrixclient/supporting/CitrixCasperLoginInstructions.pdf

